
 

 

Perhaps this summer you saw taxis lined up 
in front of an airport terminal or in a busy city 
center waiting for the next passenger. It 
makes me wonder, how is a school like a 
taxi? 
 

The cabbie needs to be courteous, a good 
listener, and knowledgeable. The ñcabbiesò at 
our schools from principals to teachers to 
paraprofessionals to custodians to food 

service workers need to be friendly. Our kids need a smile, a 
high five, and a hug around the neck. Our school staff needs 
to have ears that hear and a heart that empathizes. The 
families in our schools are busy. Some possess language 
barriers, while others are uncertain of expectations. As a 
result, educators must become attentive listeners. Parents 
and students have an idea of where they want to go with 
college and career, but they do not know how to get there.  
They depend upon the expertise of the educators. Families 
trust the educator will be aware of multiple routes to guide 
their child to the desired destination. 
 

The passengers that step into a cab come from a range         
of backgrounds. The families and students at our schools   
are no longer predominantly white middle class. Our schools 
are very ñcolorfulò with a variety of nationalities, ethnic groups, 
cultural experiences, language challenges, religious beliefs, 
as well as high and low income groups. Nevertheless, these 
families possess one thing in common - they long for their 
child to develop strong character, advance academically,             
and be ready to enter the world with confidence and 
transferable skills for post-secondary education or the work 
place. 
 

The cab needs to be clean and mechanically reliable. Our 
schools need to have easy access with clear signage. The 
facilities, both outside and inside, need to be properly 
maintained. The hallways, rest rooms, playgrounds, and 
locker rooms need to be safe for our children. The technology 
in our classrooms needs to work. We want our schools to say, 
ñAll families and students are welcome here.ò  
 

Finally, the fare is paid for the cab ride. Families, tip your 
educators with words of affirmation and appreciation. As 
much as you are able, work in cooperation with your childôs 
teacher for the studentôs benefit. Frequently remind your 
schoolôs ñcabbiesò how much you value them. 
 

Itôs August, and we pursue our educational journey with a new 

destination nine months away. There will likely be some 

potholes and detours - be patient, be persistent, and 

graciously encourage one another. Enjoy the ride in 2016-17. 
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Will they let me go when I need to go to                   
the bathroom? 

 

And what if I get lost on my way back to class?  

 

And what if the other kids are a hundred, a             
thousand, times smarter than I am? 

 

And what if we have a spelling test, or a reading test,    
�R�U���D�Q���D�Q�\�W�K�L�Q�J���W�H�V�W�����D�Q�G���,�i�P���W�K�H���R�Q�O�\���S�H�U�V�R�Q������������������������������������������������������

�Z�K�R���G�R�H�V�Q�i�W���S�D�V�V�" 

 

�$�Q�G���Z�K�D�W���L�I���P�\���W�H�D�F�K�H�U���G�H�F�L�G�H�V���V�K�H���G�R�H�V�Q�i�W���O�L�N�H���P�H�" 

 

And what if, all of a sudden a tooth gets loose? 

 

�$�Q�G���Z�K�D�W���L�I���,���F�D�Q�i�W���I�L�Q�G���P�\���O�X�Q�F�K�����R�U���,���V�L�W���R�Q���P�\���O�X�Q�F�K������
or I (oops!) drop my lunch someplace like the toilet? 

 

Will they let me starve or will somebody lend                        
me a sandwich?  

 

A cookie? A cracker? An apple? Some juice? 

 

�$�Q�G���Z�K�D�W���L�I���W�K�H�\���V�D�\�����f�'�R���W�K�L�V���g���D�Q�G���,���G�R�Q�i�W��������������������������������������������������������
understand them? 

 

�$�Q�G���Z�K�D�W���L�I���W�K�H�U�H�i�V���W�H�D�P�V���D�Q�G���Q�R�E�R�G�\���S�L�F�N�V������������������������������
me to play? 

 

And what if I took off my sneakers, and my socks, and 
my jeans, and my sweatshirt and T- shirt,  

 

And started the first day of school                          
on the second day? 


