Aloha Parents and Guardians,

Starting next semester, there will be a new way Lo make payments for your child’s
meals. The Hawaii State Department of Education (HIDOE) has contracted with a
company te modernize our meal payment and monitoring.

The new system, SchoolCafe, will provide a number of features:
Making online payments

Creating auto-payments

Checking account balances

Setting up low balance alerts

Mobile app for - iPhones, Android, Windows

There is a service fee of 5% when making online payments.

The program will begin on Jan. 9, 2017, with the schools in the Castle, Kahuku,
Kailua, Kalaheo, Kaiser and Kalani complexes. The rest of the state is scheduled to
begin sometime in February.

This program is designed to allow for better accounting of meals and payments at
the schools and for greater convenience for parents/guardians to track balances and
make payments.

You will be able to go online to www.schoolcate.com starting on January 9, 2017 to
begin making payments and creating your accounts,

If you have questions, you can call you school office at 305-7301 to speak with
Dee Dee Kahele.

We look forward to this new project as a better way to provide meal service.

Mahalo,
—

Donna Lindscey
Principal
Kahuku High & Intermediate School



SchoolCafé pravides a secure, online system for parents to
« Make payments to thewr studeni(s) cafeteria-meal account(s)
* Set Low Balance Alerts for each account
o Review your student’s buying history

How do I add money/make a payment to my chiid’s
account?

You can continue to send money to school with your
student or you can add money through SchoolCafé.
Follow the steps in Make a Payment in this guide.

I made an online payment. When can my student
use the payment?

Your student’s cafetena account at the school is credited
within 24 hours but may become availlable as quickly as 2
hours.

Is there a fee or service charge for making online
payments?

A convenience fee may be charged for each online
payment transaction. For example, if you make a $20.00
payment and the convenience fee is $1.00, the total
debited from your credit card is $21.00. The available
funds for your child will be $20.00. Convenience fea
amounts vary by schoo! district.

Can I receive notification when my student’s
account balance is low?

Yes! Follow the steps in Set Up a Low Balance Alert in
this guide.

Why was my account locked when making a
payment?

After three failed payment attempts, payment function is
locked. Contact SchoolCafé to remove the lock.

What if I have several students in different schoels?
Include as many students as you need in your account.
The students can attend any schocl within the same
district. Payments for each student are made separately.

Can I transfer money from one child to another?
Contact the Child Nutrition Services office at the school
district for assistance with a transfer.

What happens to the money In my account at the
end of the school year?

Your account balance moves with your student(s) from
grade to grade and school to school within the district.
Contact the Child Nutrition Services office at the school
district for assistance with a refund.

" How do I receive a refund if my child changes
school districts?

Contact the Child Nutrition Services office at your school
district for assistance with a refund.
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1 Register

a Click Registe:

b Verify "I'm registering as a Parent” is
selected and click Vext Siep

¢ Enter your school district name and then
click Next Step . (HAWAII -~ HI DOE)

d Enter your name and contact information,
and then click Next Step

e  Setup your username and password
Select a Security Question and entera
Security Answer, and click MNext step

g Click I'm not a robot and follow the
reCAPTCHA prompts

h  Check I accept the Terms & Conditions
and click Create My A

Add Your Student(s)

a  Click Students = Student Accounts
Click Add a Student

coount

* You will be asked to verify your security answer and contact information when you request
help with your username, password, or other information on your Profile page.

3 Add Payment Source

Click My Account = Payment Sources

Enter your Student’s ID [and Lunch PIN, (LUNCH

i asked] and select your student’s School
d Click Search & Verify Student

e Click Add this Student

Set Automatic Payment

(35

h

Click Students = Student Accounts

Click Automatic Payment (< ) in a student listing
Enter Payment Amount and enter amount in
Balance Threshold 10 tmgger payment

Select a Payment Source and set Auto Pay
Expiration Date for stop payment date

Click .\ dd Automatic Pavment

CARD)

Click A+dd a Card

Enter vour Card Number and Card

Expiration date

Enter a2 name to associate with this card, if

wanted
C] iCk :\_dd Ciurd

Make a Payment

Click Students = Student Accounts

(e

Click Make a Payment

Enter Payment dollar amount

Click

Select a Pavmoent Mcthod, or enter card
informaton for a one-time payment

Click

Set Low Balance Alerts

Click Students & Student Accounts

Click Low Balance Alert 1 ) in a student
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listing

IEnter Threshold amount

Enter number of days to clapse between

alents
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