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Cullune
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Meanings, values, and behavioral norms
that are learned and transmitted in
society and within social groups.

Powerfully influences cognition, feeling,
and oself o concept



Ethmcﬂtyy
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Soclal groupings which distinguish
themselves from other groups based on
ideas of shared decent and aspirations.

These social groupings are also
distinguished by behavioral norms and
forms of personal identity.



Traditions
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Different cultures have developed
different traditions for dealing with

human experiences, like marriage
or funeral ceremonies.

Sometimes an individual chooses
not to participate in his or her
cul i nreos. tradi Ll o7
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Open Attitude
Self-Awareness
Other - Awareness

Cultural Knowledge

Cross Cultural Skills
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Begins with an honest desire not to
allow biases to keep from treating
every individual with respect.

Requires honest assessment of
assumptions about others.

Takes consistent practice over time.
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. | A ATTITUDES

| Valuing diversity
| Desiring life-long learning
| A KNOWLEDGE

Of oneself
Of components of own culture
| Ofdifferent cultures
| A SKILLS
| Partnership skills (communication)
Observation skills
Anal ysis skimilnde(dmsesisen t*i|f i




Distinguish
Perspectives

Be - Build
Flexible Ten Strate gies Self-Awareness

for Effective
Cross-Cultural

Communication g nres i
Complexity

Be
Honest

Respect Avoid
Differences Stereotyping




World View

The complex of motivations, perceptions,
and beliefs that we internalize and that
strongly affect how we interact with other
people and things in nature. This mostly
consists of feelings and basic attitudes
about the world rather than clearly
formulated opinions about it. These
feelings and attitudes are mostly learned
early in life and are not readily changed
later.




. Government
. Family

. Language

. Economy

. Religion
. Soclal organization
. Art

. Education
War

0. Sports/recreation




PREVENTING PREMATURE JUDGEMENTS

1. How did I come to this understanding? How do |
know that this is true?

| 2. Are there alternative explanations or opinions that
" might be equally valid in this situation?

3. How might my view of thils
Influenced by my own context, for example, my age
or generational experiences, my ethnic background,
my socioeconomic status?

4. Might there be some information that lends validity
to the view with which | disagree?

5. Might there be a positive, culturally related purpose
for the behavior, belief, or feeling that | judge to be
dysfunctional or unhealthy?




CULTURAL COMPETENCE
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Cultural competence begins with an honest
desire not to allow biases to keep us from
treating every individual with respect. It
requires an honest assessment of our positive
and negative assumptions about others. An
organization can help its health care
professionals begin to gain cultural competence
through formal training, but for most people
cultural competence takes consistent individual
practice over time.
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How waiddygo g orquibh ¢heswebietts?
W Ty S
By shape?

By color?

By pattern?
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Stereotypes are
ending points

Generalizations
are starting
points
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