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This Parent Handbook has been designed to provide important information that parents
need when selecting a childcare program for their child.
The dedicated, caring staff at Nellie’s Wonderland Child Development Center wants to
be certain that your child has the very best early childhood experience possible. We
thank you for entrusting us with that privilege and responsibility. Please take the time to
read all the following information to help you better understand our program and
philosophy. If you have any questions, feel free to contact the preschool director.
Nellie’s Wonderland Child Development Center accepts children 18 months through 12
years of age. Our program is divided into six classes: infants and toddlers, 2-year-olds,
3-year-olds, pre-kindergarten, and after-school care for kindergarten through 6th grade
students. We give students the opportunity to develop social/emotional skills,
physical/motor skills, and cognitive/thinking skills. These skills are measured through our
use of Abeka and Creative curriculums, which allow children to develop at their own
pace through imaginative lesson planning.
Our purpose is to provide the highest quality pre-kindergarten education in a secure,
nurturing, and stimulating environment. In pursuit of that environment, we utilize an ageappropriate curriculum, employ a qualified staff, hold the highest standards of
cleanliness, and maintain frequent communication with parents. We encourage you to
visit at any time to become acquainted with our program. You are a vital part of our
success.
We thank you for allowing us to join with you in providing quality care in a loving and
nurturing environment that will help develop your child’s future academic success. We
look forward to spending the school year with you and your children.

Sincerely yours,
Diane Adams
Director
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Child Development Center
The Nellie’s Wonderland Child Development Center

Mission Statement:
Our mission is to provide quality services for the children and
families of this community in a safe, nurturing learning
environment that maximizes the potential of both students and
their families.
BELIEF STATEMENTS
•

We believe that children learn best through active participation and
positive interactions with peers and staff. We work to provide
acceptance and trust and to reflect the diversity of our community in
each classroom.

•

We believe that the family provides the foundation of a child’s
education. We actively support and encourage a partnership between
home and school.

•

We strive to expose children to a variety of learning experiences and
family events that foster a love of learning.
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PHILOSOPHY
“Developing Genius Minds through Hands-on Experiences”
GOALS
•

To engage children in creative thinking, discovery, problem solving, and
social skills.

•

To provide an environment that promotes the development of children’s
mental, emotional, and physical growth.

•

To participate in a curriculum that enhances the knowledge and
enjoyments of phonics, reading, writing, math, creative art, social studies,
science, nature, and music.

LICENSING
Licensing of the facility is provided by Community Care Licensing Division. 6180 Bristol
Parkway, Culver City, CA 90056.
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ADMISSIONS
Nellie’s Wonderland Child Development Center accepts children without regard to race,
religion, sex, or national origin. Nellie’s Wonderland Child Development gives equal
access to all children with disabilities, and they are fully integrated into our regular
activities in compliance with the Americans with Disabilities Act (ADA).
Children 18 months through 12 years of age are eligible to enroll in our program.
Children must have enrollment forms on at the Nellie’s Wonderland office. All forms must
be completed correctly and signed by the child’s parents or legal guardian.
Enrollment forms include:
•

Identification and Emergency Information

•

Emergency Card

•

Child’s Physician’s Report

•

Child’s Preadmission Health History

•

Parents Rights

•

Personal Rights

•

Consent for Medical Treatment

•

Meal Benefit Form

•

Parent Handbook Acknowledgement

•

Annual Registration fee

•

1st month’s tuition payment

•

Copy of the birth certificate

•

Other forms required by various funding and licensing agencies

Each child is required to have on file a health statement, obtained from the licensing
agency, which includes a record of up-to date immunization records and the signature of
the child’s primary physician. If the child’s health care summary is not complete at the
time of enrollment or within 30 days after enrollment, the child will be excluded from the
program.
Any child who has not had a physical examination within the last year must have one
before entrance into the program. A physician or public health clinic may perform this
physical.
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All children will be monitored carefully to assure that immunizations are complete and
current. We appreciate your cooperation. Your child’s health is a prerequisite to their
learning ability. Children need adequate rest and nourishment before school each day.
Each child’s Immunization Records are required annually. Students without a current
Immunization Record on file will be contacted by our health assistant and risk possible
suspension. Forms are available for exemption of these requirements.
The parents/guardians are responsible for updating the emergency card as
needed.
Nellie’s Wonderland Child Development Center will not release any records without
written consent of the parent/guardian.

A NOTE ON TRANSITIONAL KINDERGARTEN
As of 2010, children whose 5th birthday occurs from September 2 to December 2 cannot
enroll into Kindergarten at the start of the school year during which they turn 5. For
children whose 5th birthday falls within that window, there are two options: attempting
early Kindergarten admission or enrolling in a Transitional Kindergarten (TK) program.
TK is the first phase of a two-year Kindergarten program that uses age-appropriate
curricula aligned to the Common Core State Standards; it is legally required to be
offered at every California school district. If enrolled in a TK program, the child will have
their 6th birthday within four months of beginning Kindergarten the following year.
Nellie’s Wonderland uses the Kindergarten cut-off date for Pre-Kindergarten enrollment.
Children whose 4th birthday occurs from September 2 to December 2 will be enrolled in
the 3-year-olds’ class.

HOURS OF OPERATION
Nellie’s Wonderland Child Development Center programs are available Monday-Friday,
from 6:30am to 6:00pm. The Center observes holiday and winter breaks as scheduled
by the administration.
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ANNUAL FEES
An annual, non-refundable registration fee of $150.00 per child is to be paid upon
enrollment. Parents who plan to have their child continue in our program for the
upcoming school year will be required to pay the fee for that year during the first week of
March.
Book fees are due annually, during the first week of May.

TUITION
We do our best to keep our fees as low as possible. As a non-profit organization, we rely
on prompt payments. Payments are due on the first of the month unless prior written
arrangements have been made with the Director. Payment is due in advance of
services. Nellie’s Wonderland does not give refunds or credits.
Nellie’s uses Tuition Express to automatically charge your credit/debit card or bank
account on the day tuition is due. If you choose not to enroll in automated payments,
tuition will be due on the last business day of the month preceding care (i.e. October
tuition due on Sept. 30). A late fee of $30.00 will be applied to payments made after
the fifth of the month.
Monthly fees do not include field trips or special events. No refunds or credits are given
for absences, illness, holidays or family vacations during the months of September
through June. If there is a change in the tuition rate, a thirty-day written notice of such
change will be given.

RETURNED CHECK POLICY
A $25.00 fee will be charged for each returned check. If we receive more than two
returned items from anyone, all future payments will have to be made by either a
cashiers check or money order.

SIGN-IN AND SIGN-OUT
Every child must be signed in and signed out each day. There are no exceptions to this
rule; it is a state requirement. You must sign your full name and time of arrival. The child
is not legally in our care until they have been signed in. When someone other than
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yourself drops off or picks up your child, please be sure to inform them of this
requirement.
•

The child must be accompanied by an adult (18 or older) who will sign in and out
using their full name.

•

The child must be taken to their classroom or a staff member; children cannot be
left unattended at the school.

•

Children will not be released to persons not on the pick-up list (emergency card).

•

Adults on pick-up list must show proper ID the first time picking a child up.

After your child has been signed out, they are not permitted on the school equipment.
We are not responsible for children once they have been signed out.

LATE PICK-UP FEE
Nellie’s Wonderland Child Development Center’s philosophy is to provide a safe and
secure environment in our school. Thus, we must ensure that children are picked up on
time. The school officially closes at 6:00 pm. Picking up children late could be a
stressful and traumatic experience.
•

If a parent or authorized person does not arrive within 5 minutes after 6:00 p.m.
the child will be signed in to the office and you will be charged a $50.00 late fee
per child.

•

There will be an additional $5.00 late pick-up fee added per child for every 15
minutes thereafter.

•

Late fees must be paid when the child is picked up.

•

Habitual lateness will require a meeting with the Director to determine action.

PARKING & PROPERTY
Please use caution when driving through our parking lot. We have parking spaces for
your convenience and ask that you enter and exit safely. Please do not leave small
children or valuables unattended in your car. We are not responsible for any loss or
damage while in our parking lot.
Nellie’s Wonderland Child Development Center property is a drug/smoke-free zone.
Please do not smoke on the Child Development Center’s property.
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PARENTS’ RIGHTS
Parents and guardians have the right to enter and inspect the childcare facility in which
their children are receiving care without advance notice to the provider. Entry and
inspection are limited to normal operating hours.
The law authorizes the person in charge of the childcare facility to deny access to a
parent/guardian under the following circumstances:
a) The parent/guardian is behaving in a way which poses a risk to children in the
facility, or
b) The adult is a non-custodial parent and the facility has been requested in writing
by the custodial parent to not permit access to the non-custodial parent.

WITHDRAWAL FROM THE PROGRAM
A two-week written notice is required if you wish to withdraw your child from the
program. Parents who wish to withdraw a child but fail to provide a two-week written
notice will be held responsible for two weeks’ worth of fees.

TERMINATION OF AGREEMENT
In certain circumstances, it may be necessary for the Administrator to discontinue a
child’s enrollment based on the circumstances of the situation. Every effort will be made
to correct a problematic situation before a final decision is made. Termination of
enrollment may be the result of the following:
•

The parent/guardian of the child allows their account to become delinquent.

•

Abuse of other children, staff or property.

•

Disruptive or dangerous behavior.

•

The center’s inability to meet the child’s needs.

•

Continual late pick-up.

•

Death of child.

CONFIDENTIALITY OF RECORDS
Children’s records are open to the child’s teacher, the Director, authorized employees of
the licensing agency, and the child’s parents or legal guardian.
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COMMUNICATION WITH PARENTS
Parents are informed of school activities through monthly newsletters, text messages
and emails, monthly calendars, and the information board. Parent newsletters include
weekly unit topics, class activities, field trips, and suggested activities for parents to do
with their child to further expand on a lesson or theme.
Parent/teacher conferences are schedule twice a year. Either the parent or teacher may
request additional conferences any time there is a special concern.
Parents are encouraged to visit the school at any time. Advance notice is suggested in
case of field trips or special activities. If the teachers are not free to speak with you,
please understand that the children come first during class time. The teachers will be
happy to talk with you during a scheduled conference. Please remember that it is both
your and your child’s education, so come and find out what is happening!

FIRST AID/EMERGENCY PROCEDURE
The child’s parent or guardian or authorized person shall be notified immediately in the
event of a serious accident or illness requiring emergency care. A qualified staff member
shall administer first aid. Emergency numbers are posted by the telephone. The local
rescue squad shall provide emergency transportation; the local hospital shall provide
emergency care.
The school must have a form authorizing emergency care and transfer of medical
records to the local hospital on file for each child. Emergency numbers for parent or
guardian and another authorized person shall also be on file. In the event that a child is
transported to the hospital, his/her health summary and signed permission for health
care shall be sent along. A staff member shall accompany the child until the arrival of the
parents, guardian, or authorized person.
An accident report shall be completed for each injury on campus, including head injuries,
minor scratches and abrasions, or any type of injury that leaves a mark. The report shall
be made as soon as possible following the accident, no later than the end of the
business day. A phone call by a staff member will be made to the parent as soon as
possible after the incident if warranted. The original report shall be filled in the child’s file
in the accident log, and one copy shall be given to the parent.
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All teachers are required to be trained in CPR and First Aid.

MEDICATION
As a service to our parents, the office staff will administer medication prescribed by your
physician. Under no circumstances will Nellie’s Wonderland Child Development Center
administer medication to any child unless a permission slip is filled out by the parent or
guardian. These forms can be found at the front office. The form will be applicable for no
more the 10 days.
All medication must be in the original container, with the child’s name on the label, as
well as the prescription number, name of the medication, dosage and expiration dates.
Directions and accurate measurement must be provided. Medications are to be kept in
the Director’s office. If the medicine is to be refrigerated, it will be stored in the kitchen in
a refrigerator labeled “medicine.”

ILLNESS
Colds, flus, and other contagious illnesses occur frequently and spread easily among
preschool and toddler children. To help protect your own child's health and minimize the
possibility of contagion at school, please keep your child at home if you observe any of
the following symptoms:
•

Nasal discharge that is green or yellow

•

Complaints of ear pain

•

Productive cough

•

Severe sore throat

•

Eyes that are pink, burning, itching, or producing discharge

•

Diarrhea or vomiting

•

Fever

If these symptoms of possibly contagious conditions are observed in your child during
the day, you will be called to pick up your child immediately. If your child has a fever,
please keep him/her at home an additional 24 hours after the temperature returns to
normal. This will help to ensure that the illness has fully passed and that your child will
be well enough to resume school activities.
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COMMUNICABLE DISEASE
The control of communicable diseases during the school year is a difficult challenge and
a serious responsibility. Parents are the first line of defense, as they know the normal
appearance of their children and should be the first to detect the signs of illness. (The
symptoms of a cold are the same as the symptoms of many communicable diseases.)
The following rules will help control communicable diseases and illness in the school
community. Please keep them as a convenient reference, as all staff are required under
Title 22 to make general inspection of every child at the time of arrival.
✓ Do not send a child to school if there are signs of illness.
✓ Do not send a sick child to school for the teacher to decide if the child should be
in school. If in doubt, parents should call their physician.
✓ If a child is sick, keep other people away from the child.
✓ Some signs and symptoms of acute illness are:
Runny nose

Headache

Sneezing/Coughing

Diarrhea

Rash

Restlessness at night

Nausea/ Vomiting

Swelling of the face and neck

Red, crusted, watery eyes

Earache

Flushed face or paleness

Fever/ Fever Blisters

Conjunctivitis (pink eye)

Green or yellow mucus (may be a sign of infection)

If a child comes to school ill or becomes ill while at school, parents will be notified by
telephone. Parents will then need to make immediate arrangement to pick up the sick
child. The child will remain in the office or isolated with adult supervision in the
classroom until the parent/guardian arrives.
KEEP THE CHILD HOME UNTIL THE CHILD’S TEMPERATURE HAS BEEN
NORMAL FOR 24 HOURS.

RETURN TO SCHOOL
If your child is unable to attend school, please call the front office to let the staff know. If
the absence is due to illness, please inform us of any communicable disease. When a
child’s illness exceeds five (5) consecutive school days, it is necessary that the parent
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provide a return-to-school release form from the child’s physician indicating that the child
may resume attending school.
1. Contagious illnesses require a signed and dated statement by a physician in
order to resume school.
2. In the case of lice, we maintain a “no nit” policy.
3. Physician’s statements may also be requested for:
A. Contagious looking rash.
B. A child who has been ill and has not improved after a 2-3 day period.
4. Instances in which confirmation is obligatory:
A. Discharge from a hospital.
B. Hepatitis has been documented/suspected in the household.
C. Meningitis has been documented/suspected in the family.
D. Conflicting reasons for the child’s previous absences from the school due
to illness.

SEPARATION SUPPORT
Sometimes children need support in separating from their parents. Suggestions to ease
the separation are listed below:
•

Establish trust: Tell your child school is a fun place to play and the teachers will
take good care of them until you come back.

•

Acknowledge their feelings: Tell your child you know they are upset because you
are leaving, but in a little while they will want to play with the toys. The teacher
will stay with them and help them find something to play with.

FIELD TRIPS
Enrichment though a variety of experiences is key to learning at Nellie’s Wonderland
Child Development Center. Excursions into the community give the children a wide
variety of learning experiences.
The preschool and extended programs may take walking or transported field trips at
various times throughout the year. Every effort is made to distribute field trip
opportunities equally throughout our student population.
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Parents are required to sign a permission slip for each field trip. Children who do not
have written parental permission may not attend field trips.
If a child arrives late at school after the class field trip has already left, both parent and
child must come to the office. One of the follow options will be decided by office
personnel and the Nellie’s Wonderland Director:
1. The child will return home with the parent OR
2. Office personnel will attempt to contact the class at the field trip site by cell
phone, and the parent will be responsible for transporting the child to the field trip
site.
Nellie’s Wonderland logo t-shirts are required to be worn on all field trips. They can be
purchased from Ms. Terry for $10.

TOYS FROM HOME
Children are allowed to bring a toy from home to comfort them during naptime. If a toy
brought from home should become lost, Nellie’s Wonderland is not responsible for the
loss. Items should be labelled with the child’s name to help prevent losses.
War toys and toy guns are taboo in our school. Please leave them at home.

BIRTHDAYS
Birthdays are special and important occasions. You are welcome to bring cupcakes or
cookies to share with your child's class, as well as paper plates, spoons, etc. Please
make arrangements with your child's teacher for any special plans to make your child's
birthday that of a prince or princess. We celebrate birthdays during the afternoon snack
period.

MEALS
Good eating habits and positive attitudes toward food should be established at an early
age. At Nellie’s Wonderland Child Development Center, we provide nutritionally
balanced meals that include items from the four basic food groups, with an emphasis on
fruits and vegetables. We offer breakfast, a hot lunch, and an afternoon snack. Milk is
provided with breakfast and lunch. Meals are prepared on-site and served in your child’s
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classrooms. Second portions are available for those with hearty appetites. The last call
for breakfast serving is 7:45am. If a child arrives after 7:45, the parent is responsible
for providing a breakfast for their child and sitting with them while they eat.
Nellie’s Wonderland Child Development Center participates in the Child Care Food
Program (CCFP) offered by the United States Department of Agriculture (USDA) and
serves meals to all enrolled children at no additional charge. The reimbursement
received from the CCFP helps with our food costs, enabling us to keep our fees for care
as low as possible. Upon enrollment, you will be asked to fill out a Meal Benefit Form.

DRESS CODE
Children must be fully dressed in their uniforms when they arrive at
school, except on free dress days. Free dress days will be announced
on the monthly calendars and newsletters. No open toe shoes,
sandals, or jellies are permitted. Little toes are easily hurt, and children
have a difficult time on the playground. We also prefer that children do
not wear jewelry.
Every child must always have a complete change of clothing, including socks and
underwear. If your child has changed clothing during the day, please take home the
soiled items and replace them the next day. All clothing must be labeled with the child's
full name.

NAP TIME
There is a rest period during the day from 12:00-2:30 p.m. for all children. Each child is
assigned his/her own cot to sleep on. Parents are required to purchase a crib size sheet
and blanket for $29 upon enrollment. Blankets and sheets are sent home on the Friday
of each week for laundering. If you forget to bring a blanket and sheet, the school will
provide one, and your account will be charged a $6.00 laundry fee.

TOILET TRAINING
Nellie’s Wonderland Child Development Center accepts children who are not yet pottytrained with an increased tuition fee. Parents are responsible for supplying pull-ups and
wipes.
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LOST AND FOUND
Please mark all items of personal property that your child brings to school with their
name. Items collected without names will be brought to the office. If your child loses an
item, please check with the office or your child's teacher.

BACKPACKS
Please do not send backpacks to school, as the children’s lockers are too small to
accommodate them. Instead, send a folder each day to carry home important
information and their wonderful creations!

DISCIPLINE POLICY
Discipline is viewed as a process of learning self-control, respect for others, and
responsibility. To help children learn this process, we follow these guidelines:
•

Children assist with making clear and concise rules and limits.

•

Adults anticipate and redirect inappropriate behaviors.

•

Adults remind children of expectations, rules and limits.

•

Adults help children use words to express anger, resolve conflicts and express
needs and desires.

•

Adults assist children in the conflict resolution process.

•

Children are spoken to in a friendly but firm (never angry) voice when necessary.

•

If inappropriate behaviors persist, adults may remove a child from an activity and
help the child to find a more appropriate activity to engage in.

•

If a child physically hurts another child, he/she will be removed from the activity,
and the hurt child will be comforted. The children will then be assisted with the
conflict resolution process, and the parents will be informed at the end of the
session.

•

A conference will be held with parents if serious inappropriate behaviors
continue.
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BITING
As with any behavior, the procedure for dealing with biting depends upon the ages of the
children involved, the reason for the biting (if it can be determined), frequency of the biting,
and many other specific circumstances. General guidelines for biting include:
•

Helping the bitten child feel better or providing appropriate first aid, if warranted.

•

Completing an ouch report for the parent of the bitten child.

•

Discussing the situation with the biter’s parent.

Depending on the ages and circumstances involved, additional actions might include:
•

Discussing a better solution with all children involved.

•

Separation of involved children.

•

Showing/giving the biter something appropriate to bite (teething ring).

•

Ensuring that the environment provides enough challenging activities.

•

Carefully observing the involved child to identify precipitating events and prevent
recurrences.

•

Maintaining a log to track when the behavior occurs.

•

Conferences with parents to discuss the child’s actions at home, parental
discipline techniques, search for outside resources, etc.

Just as any other behavior issue regarding a child is confidential, the name of the child
that has bitten is also confidential, in order to ensure the privacy of the child and family
and prevent bias from others enrolled in the center. We will keep you informed as to
what steps are being taken and if bites are from the same or a different child. Informative
handouts are given to parents regarding biting.
Children who bite two times in the same day will be sent home.

HEAD LICE
This is a very common occurrence in young children and has nothing to do with
cleanliness. Head lice are very easily transmitted by leaning back in an upholstered chair
where someone had previously sat who had head lice, sharing caps or helmets, hair
accessories, brushes, combs, even sitting close and touching heads. Random lice
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checks are conducted by office personnel. If head lice are found on a child, the following
steps are taken:
•

Parents are notified and child must be picked up from school.

•

That child’s head must be treated with a product formulated to remove head lice.

•

Nits must be removed with a special nit comb included in product.

•

The child will be excluded from school the following day.

•

Upon returning to school sate health laws require examination of hair and scalp
by office personal before returning to school.

To avoid infestation, it is important to inspect all family members for two weeks and treat
if infected. Nits on the scalp may be seen more easily on the hair at the back of the neck
and above the ears.
Please be assured that we will do everything possible to prevent infestation in our
center. With your support, we will stop the lice from spreading.

VACATIONS AND HOLIDAYS OBSERVED
Nellie’s Wonderland Child Development Center is closed on the following holidays:
•

Labor Day

•

Columbus Day

•

Veteran’s Day

•

Thanksgiving Week

•

Christmas Day

•

New Year’s Eve

•

News Year’s Day

•

Martin Luther King Jr. Day

•

Presidents Day

•

Cesar Chavez Day

•

Good Friday

•

Memorial Day

•

Independence Day

For more information about school closures, please check the calendars posted to the
Nellie’s Wonderland website.
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There is no tuition credit allowed for holidays. A tuition credit of $22.75 will be
applied to the accounts of school-age children when Nellie’s Wonderland is closed for
staff training days and the Pre-Kindergarten graduation ceremony.

PARENT RESPONSIBILITIES & INVOLVEMENT
Parents are always welcome at Nellie’s Wonderland Child Development Center. We
have an open-door policy and encourage your participation. Nellie’s Wonderland values
the partnership between the child, the family, and the center. Parent involvement is
necessary to assure the success of your child. We need your help. We encourage all
families to volunteer at least 10 hours of parent participation each year. Plan to be an
active volunteer. There are a variety of ways you can support your child, including:
•

Assisting with fundraisers

•

Chaperoning field trips

•

Helping in the office or classroom

•

Harvest Festival

•

Parent Thanksgiving Luncheon

•

Christmas Program

•

Valentine’s Party

•

St. Patrick’s Day Party

•

Easter Party

•

Cinco de Mayo Celebration

Ask your child’s teacher how you can help. Communication between parents and
preschool staff is vital. Parents should watch for newsletters, calendars, progress
reports, etc. that may come home in the child’s folder.

VISITING
Our doors are open to drop-in visits. Visitors are asked to call ahead if they wish to
spend any time talking with the teacher or aides, as they may be occupied with lessons.
Parents and family members are welcome to volunteer in the preschool classroom.
Family is also encouraged to attend Back-to-School Night in the fall, soon after the
opening of school.
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VOLUNTEERING
Please be aware that all volunteer time will be maintained and recorded. All parent and
family volunteers who exceed 16 hours per week at the school will be required to have
fingerprints and a background check, in accordance with Community Care Licensing.
Fingerprints will be done at the volunteer’s expense. Once the volunteer’s fingerprints
have cleared, he/she will be notified that they may start their volunteer services. In
addition, volunteers must provide a current TB test.
Please understand that children need some time to adjust to the classroom routine. The
Preschool staff encourages parents to wait a month before visiting or volunteering in the
classroom.

When you are in the classroom as a volunteer, you must adhere to the
following policies:
•

All volunteers are required to sign in/out through the front office.

•

Volunteers must maintain confidentiality regarding students and families. We ask
that you do not discuss or share information about individual students or their
families while volunteering in the classroom.

•

We use positive discipline techniques in our classrooms. Ask the teacher to
explain this policy. (Please read the complete policy statement in the discipline
section of this Parent Handbook.)

•

Our dress code requires that you dress neatly. We must always look clean and
modest, and dress comfortably to work and play with children.

•

We always have an eye for safety and never leave children unattended. Watch
for anything that could be a danger to children.

•

Please plan ahead to schedule your classroom volunteer time so the teacher can
organize an activity for your supervision.

Volunteers in the classroom may be asked to:
•

Help children glue, paint, etc.

•

Prepare activities (mix paint, etc.)

•

Help prepare or clean up after meals

•

Read to a child or group of children

•

Participate in songs, finger-plays, etc.
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PARENT ORIENTATION
Parent orientations occur at the beginning of each school year. These orientation
meetings are held to provide new parents an opportunity to familiarize themselves
with the teacher, classroom environment, and our policies and procedures. It is a
valuable opportunity for all parents, new and retuning, to socialize and network with
other parents. Parent orientations are mandatory for all parents to attend.

PARENT CONDUCT
While in the presence of children and staff, parents are expected to maintain a
professional demeanor. Parents may not attempt to discipline any children but their
own while on the premises. All concerns must be directed to the staff.
California Education Codes are very clear regarding confrontations with staff. Any
parents, guardian, or other person who insults or abuses any teacher in the presence
of other school personnel or children on school premises or public sidewalks, streets,
or other public spaces associated with program activities is guilty of a misdemeanor.

Any conduct by a parent toward staff or a child which is deemed
unacceptable may result in permanent termination of preschool
services.

SCHOOL/HOME COMMUNICATION
Information bulletins, notes, and permission slips will be sent home periodically.
Please expect these and inform your child that it is important for you to receive
school mail. If you have questions or concerns regarding school programs, please
feel free to contact your child’s teacher. Any and all questions are welcome. School
hours are limited and reserved for instruction. Please schedule appointments with
your child’s teacher for any concerns.

STAFFING
Teachers have permits and credentials to teach in the preschool classrooms. There
shall be an adequate number of qualified teachers on duty during the hours the
instruction is given. Appropriate adult/child ratios meet state and federal guidelines.
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The size of the preschool class shall be:
•

1:24 Teacher/Child ratio

•

1:8 Adult/Child ratios (for children over four years of age)

No group of children shall be without supervision at any time.

PROFESSIONAL DEVELOPMENT
All staff participates in professional development, trainings and workshops
frequently. They may have two days per month for trainings.

NON-DISCRIMINATORY POLICY
Nellie’s Wonderland Child Development Center implements equal opportunity programs.
Services are provided to all eligible children in a non-discriminatory manner. Children are
served without regard to their gender, color, religion, national origin, ethnic group, or
mental or physical disability.
Federal law prohibits discrimination in education programs and activities. Title VI of the
Civil Rights Act of 1964 (42 USC 2000D-2000D-7) prohibits discrimination on the basis
of gender. The Americans with Disabilities Act (ADA) (42USC 1202-12213) and Section
504 of the Vocational Rehabilitation Act of 1973 (29 USC794) prohibit discrimination on
the basis of disability. The Office of Civil Rights (OCR) of the U.S. Department of
Education has authority to enforce these laws in all programs and activities that receive
federal funds.

ABUSE REPORTING
It is Nellie’s Wonderland Child Development Center policy to comply with the Child
Abuse and Neglect Reporting Law at all levels and by all employees. Effective January
1, 1985, all school employees must acknowledge that they are aware of the provisions of
Section 11166 of the California Penal Code.

EARTHQUAKE PREPAREDNESS
The state of California has mandated that all schools have an earthquake preparedness
plan. A committee from Nellie’s Wonderland Child Development Center and the school
staff has developed a basic plan.
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In the event of a severe earthquake, the school is expected to take care of its own
population for a period of seventy-two (72) hours.
To address this state-mandated need, the committee recommends the purchase of
earthquake kits containing water bottles, food bars, a 12-hour light stick, a solar blanket,
and other basic necessities for all persons at the school.
Make sure your emergency records are kept current; carefully consider who to include
on the list of authorized persons. We will not release your child to an unauthorized
person.

Brief reminders for parents:
1. Do not phone the school. Lines are needed for emergencies.
2. Tune into your radio for any disaster reports.
If an emergency occurs outside of hours, please listen to your local radio station for
instructions on school closure. Our school will follow the same procedure as the public
schools in the area.

MODIFICATION CLAUSE
These policies and agreement may be modified at any time. Such modifications must be
in writing and signed and dated by the parties involved to be put into effect. A thirty-day
written notice of any changes shall be given.
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STATEMENT OF ACKNOWLEDGMENT
I acknowledge that I have received a copy of Nellie’s Wonderland Child
Development Center Parent Handbook. I understand that it provides
information, guidelines, and policy statements of the school.
I also understand that it is my responsibility to read, understand,
become familiar with, and comply with the standards and policies as
printed in the handbook.
________________________________________
Student Name
(print)

___________________________________

________________________________

Parent/Guardian Name

Signature

(print)

___________________________________

_________________________________

Parent/Guardian Name

Signature

(print)

Date: ______________________
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